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 A user with manager credentials must log-in the system before a user with user credentials 

can log-in.  
 

 A user with manager credentials must log-in the system twice to vend licenses.  
 

 A user with manager credentials will automatically stay logged-in the system for 9 hours. 
While a person with user credentials will stay logged in for only 30 minutes. 

 
 Users with manager credentials may add or deactivate users.  

 
 You must contact NMDGF if a user needs to be given manager credentials. 

 
 Usernames and passwords should not be shared due to identification purposes.  

 
 Users should be deactivated if they resign from your establishment.  

 
 Users will automatically be deactivated in the system after 90 days of inactivity. You must 

contact NMDGF to reactivate users.  
 

 Users with manager credentials must log-in to reset passwords for anyone who has user 
credentials.  
 

 All users must perform the same steps to log-in to properly log-out of the system.  
 
 
Please refer to the following steps to reset a password and visit the License Vendor page of the 

NMDGF website to access all the other vendor training resources.  

 

http://www.wildlife.state.nm.us/home/contact/license-vendors/ 

 
 
Feel free to contact the NMDGF for any questions, concerns or if you require further assistance.  
 
 
Melody Gonzales 
Vendor Training Liaison 
Melody.Gonzales@state.nm.us or DGF-Vendor@state.nm.us 
(505) 476-8164 
 
 
Diana Montijo 
Licensing Specialist 
Diana.Montijo@state.nm.us or DGF-Vendor@state.nm.us 
(505) 476-8096 
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 Find or Search the Username – By selecting the Search button it will allow you to 

click on the Users option. 

 

 
 

 This option will automatically list all the users that have been assigned to your 

establishment. 

 

 A user can also be found by entering the username in the Username tab and by 

selecting the Find User button. 

 

 Once you have located the username click on the Edit button. 

 

 
 

 
 Click on the option to Reset Password and the next screen that populate will have  

two tabs to enter a New Password and to Confirm Password. 
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 The password must be at least 10 digits and must be a combination of numbers, a 

capital letter and a special character.  

 
 After a new password is entered twice in the appropriate tabs click on Change 

Password. 

 

 
 
 

 

 You will receive a highlighted message to indicate the password has been updated 

once these steps are completed. 

 

 
 

 
 Once the password has been reset for the user they should make sure they can log-in 

to the system.  https://vendorsales.wildlife.state.nm.us/ 

https://vendorsales.wildlife.state.nm.us/

